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promote the
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Americans by
providing the
highest quality of
health care.
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THHS Health Fair
It's Informative &
Free
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Time: 9:00-4:00

Where: TBC
Dome Room

“Healthy Heart,
Healthy Mind,
Healthy You”
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Safe Needle Disposal Policy

For those of you that
use needles and syringes
at home for medical
reasons, you know that
disposing of them can be
a problem. They do pose
a risk to family members
or medical personnel, if
they are not disposed of
properly. At the Not-Tsoo
Gah-Nee Indian Health
Service, Joint Safety and
Infection Control
Committee have a policy
now set. In the past,
although there was no set
policy, patients have been
told they could bring their

used insulin syringes back
to this facility for disposal.
In light of the potential
danger to employees
when exposed to
incomplete and unsafe
containment of used
syringes and needles, this
committee unanimously
recommends: All patients
are educated per ADA
and Bannock County
Landfill Supervisor
recommendations for
disposal.

If a patient or proxy
brings syringes here for
disposal not in a safe

How Your Heart Works

About every 26
seconds, an American will
have a coronary event,
and about one every
minute will die from one.
Although heart disease is
sometimes thought of as a
"man's disease," it is the
leading cause of death for
both women and men in
the United States, and
women account for 52.8%
of the total heart disease
deaths.

High cholesterol, high
blood pressure, obesity,
diabetes, tobacco, and
secondhand smoke are

also risk factors
associated with  heart
disease.

Cardiovascular disease
or heart disease is a

broad term wused to
describe a range of
diseases that affect your
heart or blood vessels.
The various diseases that
fall under cardiovascular
disease include coronary
artery  disease, heart
attack, heart failure, high
blood pressure and
stroke.

Your heart is vital to
your life. Its primary job is
to pump blood through the
arteries, delivering oxygen
and essential nutrients to
cells, while carrying away
waste products for
processing and disposal
by other organs. Problems
arise, however, when
there is a buildup of (bad)
LDL cholesterol with fats

container, they will be given
a safe container to transfer
the used syringes into it
and take it home for
proper disposal.

If a patient or proxy
brings syringes here for
disposal in a safe container
they will be instructed to take
the container back home with
them for trash disposal.

All will be informed of a
policy which states that
this facility does not
accept used medical waste
for disposal.

LCDR Kathleen Payne
Chair, Safety and Infection
Control Committee.

and other substances on
the inner walls of arteries.
This buildup contributes to
dysfunctional blood
vessels and the formation
of plaque. Plaque, in turn,
can create jams or blocks
in the arterial pathways,
restricting blood flow or
even blocking it entirely by
forming a blood clot.
Blood clots can block
blood flow to the heart,
leading to heart attacks.
When a clot blocks flow to
or in the brain, it causes
stroke. Atherosclerosis, or
hardening of the arteries,
is one of the most
common forms of
cardiovascular disease.



National
Children’s Dental
Health Month
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A person's
world is only as
big as their
heart”
Tan\lja A. Moore
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Buckle up.

Lower your risk for motor
vehicle-related injuries.
Make sure everyone is

properly restrained in

safety seats or safety belts.

Placing children in age-
and size-appropriate
restraint seats lowers the
risk of serious and fatal
injuries by more than half.

Your Kidneys

The  community  health
Department frequently receives
many questions about kidneys
and kidney disease. Here are
some answers to the more
frequently asked questions.

People are borne with two
kidneys, a left and a right, that
sit near the back just below the
ribs. They look like a large
bean and have many
responsibilities such as cleaning
the blood of waste and water.
They also help in controlling
blood pressure and balance
nutrients and electrolyted in the
body such as potassium,
sodium, phosphorus, and
calcium along with many others.
In addition to flushing excess
sugar, they also stimulate red
blood cells to be made.

submitted by Kevin Pendiebury

Many things can damage the
kidneys, but the main causes of
damage are high blood pressure
and high blood sugar. Frequent
kidney infections and frequent
kidney stones also can damage
kidneys. Some other causes are
Lupus, cysts, too much protein,
and overuse of anti-
inflammatory medication such
as ibuprophen and naproxyn.
Kidney Disease means that there
is kidney damage.

Damage to the kidney is
measured by blood test and
urine tests. Some symptoms of
damage include water retention
and increased or decreased urine
output. Sometimes people may
notice excess swelling in their
hands, feet, legs, and body.
Puffiness around the eyes, or

shortness of  breath also.
Kidney disease does not hurt.
Although it is  painless,
someti mes peo
right, but ca
wrong.

Prevention is the key to
kidney  disease and the
progression of kidney disease
can be changed by diet,
medication, and control of blood
sugars. If a person has some of
these symptoms, they should
come to the clinic as soon as
possible.  The treatment of
kidney disease is first to protect
the kidney as much as possible.
In some cases kidney disease
can be reversed or cured. Please
contact the Diabetes Program at
238-5435 for any questions.

Joint Quality Assurance/Quality Improvement
Submitted by: Roanna Stump, Joint QA/CQI Chair

The Tribal Health & Human
Services Department (THHS)
and the Fort Hall Indian
Health Services (IHS) are
“‘jointly” accredited through
the Accreditation Association
for Ambulatory Health Care,
Inc (AAAHC) since 2000.
Both entities are working on
their 4™ Joint AAAHC Re-
accreditation, and the only
known IHS and Tribal Health
Department who are jointly
accredited in the United
States.

Accreditation means IHS and
THHS are measured for

quality of services and
performance against
nationally recognized
standards. The process

involves self-assessment by
the organizations as well as
a thorough review by
AAAHC’s expert surveyors
who are practicing health
care professionals. The
accreditation certificate is a
symbol to others that an
organization is committed to
providing high-quality care
and that it has demonstrated
its commitment by measuring
up to AAAHC’s high
standards. AAAHC is

specific to “ambulatory” care
centers, and the JACHO
accreditation is specific for
hospitals.

One of the areas THHS and
IHS have reinforced is to
meet Standard #5 Quality
Management and
Improvement that address
the need to do Bi-Annual
Patient/Client Satisfaction
Surveys. A Joint policy is in
place for both entties to

perform  these  surveys.
THHS does bi-annual
surveys in  March and
October, and IHS performs
quarterly  surveys. The

purpose of the policy is to
implement a mechanism for
soliciting comments
regarding patient/client
services, and to implement
appropriate quality
improvements  from  the
survey results, which were
reviewed by the THHS
Quality Assurance/Quality
Improvement (QA/CQI)
Subcommittee.

2007 2™ 2-week Bi-Annual
Patient/Client _Satisfaction

Survey Results
481 patients/clients

responded to the programs
2-week survey by filling out
questionnaires and turning
back to the programs.

90% - 100% ratings and
responses were received
for the following areas:

~Staff were friendly and

courteous while providing
service/care

~Staff responded to
patient/client needs,

concerns and responded to
them in a timely manner
~Staff respected
patient/client privacy

~Overall care and services
were rated excellent — good

Some programs will be
implementing Quality
Improvement (QI) Projects
per those area’s where
patient/clients commented on
improvement like; safety &
cleanliness in  buildings,
customer service, and
waiting time, etc.

Overall surveys were very
positive and gave the
programs and staff the ability
to either improve or continue
providing quality of care.



