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Thanks To Staff

General Manager
Keith Dollar

With the Carpet installation finally complete, | would like to thank
everyone who stepped up and made this project such a huge
success.

From the new carpet, to the new chairs, the paint, the new High
Limit slot area and the redesign of areas 1 thru 4, it was all an
amazing transformation. | did not anticipate the project going as
smoothly as it did but | think the fact that it did go so well speaks
volumes about everyone's preparation and teamwork.

The Casino floor looks, smells and feels cleaner and will go a
long way in improving customer satisfaction and should help our
staff in feeling a little more pride in their work environment.

There are still many other projects that are yet to be addressed
but in time we will address them and everyone should notice
even more significant changes. We have an exciting few months
ahead of us and | assure you that the best is yet to come.

Below | have outlined a few of the exciting events/projects that
are being planned with projected completion dates.

1st Anniversary for Sage Hill (March 18)

2nd Employee Engagement Survey (March)

20th Anniversary for Fort Halt Casino (May)

Remodeling of all Casino restrooms (March thru May)

New Employee Break rooms (April thru June)

Rebranding of Casino logo (May)

ADA door installations in Lobby 1 and restrooms (June/July)
7th Anniversary for Buffalo Club (June 13)

All-Employee Meeting (Late March/Early April}

CASING

' Fort Hall Casino Values

| Family: We Love our families |
: and strive to balance family
and work needs.

' Teamwork: Warking together
:we accomplish our goals
through participation.

Enjoyment/Fun: Creating an
environment filled with

laughter and smiles.

Respect: Being courteous
and non-judgmental while
valuing one ancther.

Accountability: Meeting or

| exceeding the expectations
for our organization and
guest,

Reminder fo wear your ;
Values t-shirt on the 1st Mon- |
i day of each month.

Monday-Beef Noodle and
Cream of Potato & Bacon
Tuesday<Tomalo Mae,
Hambueger Barloy
Wednesday-Bool Cabbaga,
Chiclen Moodle
Thursdav— Menudo,
Chili Bean

Friday- Chicken Pob Pie,
Clam Chowder
Saturdny- Hum Hock
with Beans, Beaf Stow
Sunday- Veprie Mae,
Chicken & Lice
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New Hires

We would fike to
welcome the following
New Employees to the
Fort Hall Casino Staff:

Hnlhr Kniffin 2302 Deena Broncho 03118 M| Carlos Broncho—

Leslie Decker 2306  Kyie Denny 0 il Maintenance

- Dulcay Edmo 0206  Jaremy Covingtan i i '

_ Terri Evening 030%  Madyw Posateiio 22 .

- Dennison Eldridge Jr.  03/07 Roxapne Christy 24 ‘Angela Delgollado &

Shellie Galloway P07 Josaph DeLalruz 0324 Araline. Five.

John Mejia 03UF  Devin Dungp 3125 Earolife -DIKE?

'\ Clarissa Stacoy 3507 Reba Goby Food & Beverage
0307  Robert Griffin- Puhigaa

32/93  Vivian Wahtomy

0312 Gary Watson 0312 . -

uﬂa Willlam wwnmm 103421 Karynn Kaiyou-

03/16 Din&h Atc ; e =

03116 Michello Bruce Security Rispatch

...........

Engagemeni Surve

“Expecting the world to treal 4+ Survey targeted at all employees

you fairly because you are a 4+ Survey will be conducied every 9 months
good person is a little like

4+ Each department management team will be measured against their ability to

expecting a bull not to Improve their scores from survey to survey/score improvement will be measured
attack you because you are a during review time
uegetarian ". Dennis Wholey + Deparitment action plan will be reviewed monthly

Review questions and categories

Our carpet install is almost complete!
Submitted by Victoria Martinez, Casino Shift Manager

Management would like to thank each and everyone for all the hard work that was given to complete such a large task.
TREMENDGCUS JOB! )

Now that this project is coming o a close. We would like to remind all employees that our Policies and Procedures that
are in place will be strongly enforced by your management and CSM team, including and not limited to the following:

Employee Policy Handbook it states on:  Page 23 Section 3060 Work Breaks
(9) No personal electronic devices are allowed on the floor.
Page 14 Section 1030 Personal Appearance of Employees

(3) The personal appearance of uniformed employees is to be governed by the following appearance standards. Please
review all Standards.

Thank you for understanding that our casino floor depends on each of you to keep looking presentable. Teamwork is key!
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A D D I T I O N A L A E
INTEGRITY: , S R H VM BMETCECTJYRO
Daing what's right at all times
1 0 I 8 L A M E B D L E P A
» | have principles that | live by Z AP E C R EM I UNUEBAD
» | do right for our tribe in my work E P B X K C B O W N O R M M
+ | am ethical and honest b AR T V HR A | K D A R E
« ldowhat's righteven whennoone [F R | D A Y M W D A § G Y M
is |00king O T # U R § ¥ A R D W E D B
« | have high moral standards v 8 A 5 K ETB A L L M NE
R 8 0 8 N U D A W R M L E R
s | am trustworthy
. $ AT N A 2 E B I L A Y 8 F
s | strive for excellence G I R R UTATFNI DA AUDTT
» | admit when | am wrong D AN C Y S U | 6 0 N HU T
« | tell the truth P 6 T L T E B R B M E C O R
« | have a conscious c R I E A § R U D F 8 HTC
H A Z A L X L E C A S E R O©
P N L Z O C WUH | ¥ Y E C U
L D C 0 L L E 6 E A 8 R A R
T I+ ¢ K E T 8§ N B A N C C T
ADDITIONAL CHEER GRAND SATURDAY
BASKETBALL DAILY GYM SHOT
BONUS BUCKS DRAWING MADNESS SLAM
CLUB DUNK MARCH TEAM
COLLEGE FRIDAY MEMBER TICKETS

COURT FOUR PRIZE WINNER
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Al trainings are subject to change.
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(B8) Youl (AR} i Py Security
PAM-AIAM ponMIAL 10 Noon 10AM-Hoan Training
- 4 ) 10 11 1} 13
HHO (B8) | Suptratied Madula Spiritual Customer Begimer i
BaoAMdNaan | tmh::}'" Wellness (AR) | Service (DB) | Computer Class
Tlebe SUSARC (BB} |\ ounoen 1oAR-TIAM
1EZBPM-3:30PM
is 16 17
Title 31/SARC Fira SELF Profile
(08) Extinguisher | (AR)
GAM-TIAM (FHFD) 10AN-AM
ToAM-11AM
o i3 Fas
MLammniatioo
(AR) Team Bubding” (05)
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Spring Into Action JUMBLE
- ) . Unaramble thess five Jumbleos, one istter fo-ench sgquare, to form five ordinery wards.
Submitted by Angela Rodriguez
- . H C 8 A
The training department  class will focus on the TS it
has begun having breathing techniques to ,
monthly topics for each  relieve stress including [ 1/‘()] H ], S\'l 0 NGAA Toumament
. . . Ll ) on TV, Dad's hand
month, for the_ mopth of tips tg help with spring e e
March the topic will be: cleaning! o BRI whers did he want
“ - - ” . . L to go?
.I_Sht.)"?g Into _ﬁuf:t!on. If you have any questions {1 |
th S P%Ca‘x:i bc:;us ?’?h on the trainings or would S R ==
ing.n_:n | yorie jice to attend please WS
widual. contact the training —
It will consist of 3 department. We would S Y L RE P A
classes: the first class like to thank everyone for ok 1Kl

will focus on nutrition
and exercise, the second
class will focus on the
spiritual well-being of the
individual and the third

their participation!

Now arrenge the circied latlers to form the anawaer, se suggested by the above hint.

ANSWER:

[

LoD

3

Deadline for April Employes Newsletter is Friday March 419th at Spm.

Please email Destiney@forthallcasino.com or call 237-8774 Ext 3039




